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EMERGENCY CONTACT:
1-866-514-8380

PRODUCTS/DOT GUIDEBOOK ID#/GUIDE#:

Jet Fuel 1223 128

TENNESSEE 
COUNTIES OF OPERATION:

_______________________________________
Changes may occur. Contact the operator to 
discuss their pipeline systems and areas of 
operation.

Shelby

Daniel Mangum
One Greenway Plaza

Houston, TX 77046
Phone: (832) 325-1626

Website: www.buckeye.com

Buckeye Partners, L.P. is a publicly-
traded master limited partnership 
(NYSE: BPL) that provides mid-stream 
energy logistics services. Buckeye 
owns and operates one of the nation’s 
largest independent petroleum products 
common carrier pipeline networks 
providing refiners, wholesalers, 
marketers, airlines, railroads and other 
commercial end-users with dependable, 
all-weather transportation of refined 
petroleum products. The Partnership 
transports refined products by pipeline 
principally in the Northeastern and 
upper Midwestern states. Buckeye 
also operates and maintains pipelines 
that it does not own, primarily in the 
Gulf Coast region, under contracts with 
major oil and petrochemical companies. 
The combination of experienced and 
responsive professional staff, technical 
expertise and modern transportation 
facilities has earned the Partnership 
a reputation for providing high-quality, 
safe, reliable and efficient pipeline 
transportation services.

In addition to pipeline transportation 
services, Buckeye provides terminalling, 
storage and refined product distribution 
services. The Partnership owns more 
than 100 refined petroleum products 
terminals with an aggregate storage 
capacity of over 64 million barrels, and 
markets liquid petroleum products in 
certain regions served by its pipeline 
and terminal operations. Buckeye’s 
flagship marine terminal in The 
Bahamas, BORCO, is one of the largest 
crude oil and petroleum products 
storage facilities in the world, serving 
the international markets as a premier 
global logistics hub.

Buckeye is committed to providing 
quality logistics services to its 
customers by continuing to grow 
and diversify its service offerings. As 
the petroleum supply and distribution 
functions continue to become more 
complex and critical, customers can rely 
on Buckeye to provide unsurpassed 
service. Buckeye’s strengths are its 
strategic asset base, sound financial 
background, and dedicated employees. 
We look forward to undertaking the 

challenges in our expanding role as 
a leading supplier of energy logistics 
services, and welcome the opportunity to 
continue to serve our valued customers.

COMMITMENT TO SAFETY, HEALTH 
& ENVIRONMENT

Buckeye’s Public Awareness Program 
was developed to minimize and 
prevent hazards to the public, to 
the environment, and to Buckeye’s 
facilities through increased public 
awareness and knowledge of Company 
operations and associated property 
rights. Buckeye’s Public Awareness 
Program was designed to enhance 
public safety; decrease third party 
right of way encroachment activity and 
damage to pipeline facilities; provide 
better understanding of the role pipelines 
play in the energy needs of this Nation; 
improve the effectiveness of outside 
agencies’ emergency response; and 
improve working relations with the 
general public and public officials. 
Accordingly, heightened awareness and 
a better understanding by the public 
of Buckeye’s pipeline operations will 
supplement and enhance the Company’s 
current maintenance, operations, safety 
policies and procedures. 

EMERGENCY RESPONSE

While pipeline incidents are rare, 
Buckeye appreciates the hard work 
and effort of the many emergency 
responders that may be involved in 
helping us return the community to 
normal. In an emergency, Buckeye 
would utilize the Unified Command 
System during a response to a pipeline 
incident. The following critical tasks 
would need to be considered during a 
pipeline release: 

• Responder Safety - Buckeye is 
committed to “Everyone Goes Home”

• Public Safety / Evacuation
• Traffic Control
• Vapor Suppression
• Site Security
• Fire Fighting
• Product Containment 

Additional information on how to 
respond to incidents involving pipelines 
is available by contacting Buckeye or 
by obtaining training materials from the 
Pipeline Emergencies Program that is 
sponsored by the National Association of 
State Fire Marshals. 

BUCKEYE’S RESPONSE IN AN 
EMERGENCY

Buckeye is engaged in constant activity 
to maintain safe pipeline operations. 
In the event of a pipeline release, 
Buckeye will take the following steps 
to ensure public safety and protect the 
environment: 

• Shut down the 
pipeline

• Close valves to 
isolate the problem

• Identify hazardous 
areas

• Dispatch personnel 
to the scene

• Excavate & repair 
the damaged line

• Work with 
emergency 
responders and 
the public in the 
affected area.

Buckeye’s emergency 
response plan is 
available upon 
request.
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